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If you are using Internet Explorer and the archived images do not change, you may need to 
change a setting in your browser.  Please follow these steps.

1. Click the Tools option
2. Click the Internet Options selection
3. Click the Settings button under Temporary Internet Files.  The title of these options may 

differ slightly depending on your version of Windows.
4. Check the Every visit to the page option under Check for new versions of stored pages. 

Again, the description of these options may differ with your version of windows.
5. Click OK and exit Internet Explorer
6. Reload Internet Explorer and the archive images should refresh normally.


